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Over the next five years, utility rates are projected to gradually increase as we invest in the infrastructure
needed to keep your utility services reliable. As your community-owned public utility, we're committed to
transparency, managing resources responsibly, and planning for the future as our community grows.

Why Are Rates Going Up?

Utility rates are rising largely due to infrastructure replacements and upgrades, as well as the planned new
utility operations facility.

As utility infrastructure - including pipes, utility poles, meters, and other equipment - ages and nears the
end of its useful life, we proactively replace or upgrade it to ensure continued safe, reliable service.

When streets are reconstructed, the utility will
replace water and sewer mains at the same time
to save on excavation costs and prevent having
to tear up and patch new roads when older pipes
fail. Recent projects being completed by the
Wisconsin Department of Transportation also
require the utility to relocate utility poles located
along the roadway.

The Wastewater Treatment Plant, built in the
1940's, will soon require extensive upgrades
to replace aging equipment and ensure
systems remain in compliance with regulatory
requirements.

These investments will help maintain system
reliability, meet new regulatory requirements,
and support the city’s growth. They are also the
primary factor driving projected rate increases.

In addition, Stoughton Utilities has outgrown the current administration building, which is owned by the
City of Stoughton and leased to Stoughton Utilities. To prepare for continued growth, Stoughton Utilities
is in the process of designing a new utility operations facility, with final plans and cost estimates expected
in spring 2026.

A list of upcoming capital improvement projects can be found below.



Upcoming Capital Improvement Projects

These major projects will increase reliability, replace aging infrastructure, and upgrade equipment for new technology and efficiency. Some
of these improvements are also necessary to maintain our compliance with standards set by the Wisconsin Department of Natural Resources.

Electric System

Distribution: Capacity/reconstruction projects, Automation/system reclosers, OH to UG: W Main/W South, West tie circuit #9 Lake Loop, WIDOT
system conflicts. North Substation: Replace regulators and controls. Meters: AMI new conversion and replacements. Truck #5 replacement,
equipment trailer and mini excavator.

Water System

Water Main Replacements: Harding/Grant from Page to Wilson, Hwy 51 from Harrison to Roby, McKinley from Prospect to Grant, Taft from
Page to Wilson, Wilson from Page to Taft. Meters: AMI new conversion and replacements.

Wastewater System

Sewer Main Replacements: Harding/Grant from Page to Wilson, Hwy 51 from Harrison to Roby, McKinley from Grant to Prospect, Taft from
Page to Wilson, Wilson from Page to Interceptor. Eastwood Lift Station: Rebuild pump. Vennevoll Lift Station: Force main. Lift Stations: Dark fiber
connections. Wastewater Treatment Plant: Equipment replacements, return pumps and check valves, sludge heater. SCADA system upgrades.

2027

Electric System

Distribution: Capacity/reconstruction projects, Automation/system reclosers, West tie circuit #9 Lake Loop, WIDOT system conflicts. Meters:
AMI new conversion and replacements.

Water System

Water Main Replacements: Hwy 51 from Van Buren/Harrison to 5th, North Forrest from North to Dead End, North from Division to Forrest.
Meters: AMI new conversion and replacements.

Wastewater System

Sewer Main Replacements: Forrest Street from Washington to Dead End, Harrison Street from Main to Jefferson, HWY 51 from Page to Harrison,
North Street from Division to Forrest. Eastwood Lift Station - Generator, radar, floats, mixer, check valves. Vennevoll Lift Station: Rebuild pump.
Wastewater Treatment Plant: Digester waste gas burner and gas line, equipment replacements.

New Stoughton Utilities Operations Facility

Stoughton Utilities is currently in the design stage of building a new utility operations facility. The utility budget, along with the Capital
Improvement Plan (CIP), which includes funding for this new facility, has received approval from both the Utilities Committee and the Stoughton
City Council. All rate projections presented here are based on an estimated cost of approximately $22 million, reflecting expenses associated
with similar facilities recently built in the region. Additional information will be made available as the project continues.

Electric System

Distribution: Capacity/reconstruction projects, Automation/system reclosers, Rebuild 138, Barber Drive - reconductor, West tie circuit #9 Lake
Loop, WIDOT system conflicts. Meters: AMI new conversion and replacements. Pole trailer replacement.

Water System

Water Main Replacements: Madison from Harding to Jackson, McKinley from Madison to Page, Prairie from Taft to McKinley, Roy from Monroe
to Madison, Taft from Prairie to Page. Meters: AMI new conversion and replacements.

Wastewater System

Sewer Main Replacements: Madison from Harding to Jackson, McKinley from Madison to Prairie, Prairie from Wilson to McKinley, Roy from
Monroe to Madison, Taft from Prairie to Page. Stonecrest Lift Station: Rebuild pump. Wastewater Treatment Plant: Equipment replacements,
grit blower, screw pump rehab - bearing replacement.

Electric System

Distribution: Capacity/reconstruction projects, Automation/system reclosers, Rebuild 138, West tie circuit #9 Lake Loop, WIDOT System
Conflicts. Meters: AMI new conversion and replacements. Truck #14 replacement, wire reel trailer.

Water System

Water Main Replacements: Chicago from 4th to dead end, East South from 8th to Dunkirk, Page from Milwaukee to Isham. Meters: AMI new
conversion and replacements.

Wastewater System

Sewer Main Replacements: 8th from East South to dead end, Chicago from 4th to dead end, East South from 8th to Dunkirk, Page from
Milwaukee to Isham. 8th Street Lift Station: Force main replacement. Wastewater Treatment Plant: Equipment replacements.

Electric System

Distribution: Capacity/reconstruction projects, Automation/system reclosers, West tie circuit #9 Lake Loop, WIDOT system conflicts, OH to UG:
Madison, Clancy, Hyland, Johnson, W Main. Meters: AMI new conversion and replacements. SCADA: Software and security upgrades.

Water System

Water Main Replacements: Broadway from South Page to Summit, Randolph from Summit to dead end, Summit from Milwaukee to Randolph.
Well No. 5: Generator replacement. Meters: AMI new conversion and replacements. Truck #3 replacement.

Wastewater System

Sewer Main Replacements: Broadway from Summit to dead end, Randolph from Summit to dead end, Stoughton from Milwaukee to Chicago,
Summit from Milwaukee to Randolph. Lift Stations: Dark fiber connections. Wastewater Treatment Plant: Equipment replacements, sludge
heater, Truck #9 replacement.



How Much Are My Rates Going Up?

Your individual rate impact will vary based on services received, household size, and consumption patterns.
If you only have electric service with Stoughton Utilities, your impact will be less than if you have electric,
water, and wastewater service through Stoughton Utilities. A breakdown of the monthly increase over the
next five years for each service is shown here.

A customer with only electric service can expect an increase of approximately $13.07 per month at the
end of the five year projection period, while a customer with electric, water, and wastewater service on
their Stoughton Utilities bill can expect an approximate increase of $49.09 per month over the five year
projection period.

Electric Water Wastewater

The largest increase is expected

in  wastewater service because 2026 $6.29 i $4.14
the majority of our upcoming 2027 - $3.70 $4.74
capital |mprovement' projects 2028 $4.81 i $5.40
are for wastewater infrastructure

improvements. These include replacing 2029 - $4.88 $6.15
sewer mains, maintenance and repairs

to lift stations, and necessary upgrades 2030 $1.97 $8.58 $7.01
to the wastewater treatment plant. Total $13.07 $8.58 $27.44

How Do We Compare?

Although rates are projected to increase in Stoughton, we
expect our rates to continue to be comparable to other
municipalities in the area as they face the same issues with
aging infrastructure and rising costs.

In 2025, Stoughton Utilities residential customers paid about

$35 less

per month for electricc water, and wastewater service
compared to the Dane County average.*

Electric Water Wastewater Total per Month
Dane Co. Average
25 of December 2025 $97.59 $31.34 $52.55 $181.48
Stoughton Utilities
Difference $19.29 $4.02 $12.02 $35.33

*Numbers are based on average electric, water and wastewater rates in Dane County, per psc.wi.gov and local community data, over the last 12 months, assuming
600 kWh and 4,000 gallons of water usage per month.



What Can You Do?

Stoughton Utilities understands that increasing utility costs can be a financial burden for many in our
community and is committed to helping our customers understand and prepare for upcoming increases.

Stay Informed: Stoughton Utilities must get approval from the Public Service
Commission of Wisconsin (PSC) prior to all electric and water rate increases. Wastewater
rate increases are approved by the Utilities Committee and Stoughton City Council.
Watch for updates and notification of public hearings in your monthly utility bill, on
social media, and at stoughtonutilities.com.

Budget Billing Program: Enroll in the budget billing plan to spread utility costs evenly
throughout the year, making monthly expenses more predictable. Sign up through
MyAccount online or contact us for assistance.

Assistance Programs: If you are experiencing financial hardship, you may qualify for
support through the Wisconsin Home Energy Assistance Program (WHEAP), Keep
Wisconsin Warm/Cool Fund, or other local resources. Visit energybenefit.wi.gov or call
1-866-HEAT-WIS for more information.

Energy and Water Conservation: Reduce usage by making small changes, such as
switching to LED bulbs, unplugging unused electronics, adjusting thermostats, and
fixing leaks. Visit stoughtonutilities.com for tips on saving energy and water year-round.

Energy Saving Incentives: Stoughton Utilities offers incentives to customers for
energy saving improvements like ENERGY STAR appliances, smart thermostats, and
more. Visit our website for more information.

Our partners at Focus on Energy offer additional energy saving incentives and rebates.
Visit focusonenergy.com to find out more.

Home Energy Audit: Get a home energy audit to identify ways to improve your home’s
efficiency and lower your bills. Visit focusonenergy.com to find a trained trade ally to
complete your audit.

Payment Arrangements: If you're having trouble paying your bill in full, you can
request a deferred payment arrangement. We will review your account to determine
if you are eligible and work with you to determine an acceptable payment schedule.
A down payment will be required in order to set up a deferred payment arrangement.
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